Addressing hunger and food insecurity among older adults throughout the Texas Panhandie
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Transportation

For more information about the resources below, contact each organization directly.

Email SeniorHungerSolutions@BivinsFoundation.org to update a listing.

Medicare Advantage

Some Medicare Advantage Plans offer nonemergency medical transportation services for members. This service is
completely dependent on the individual plan.

Note: Original Medicare (Parts A & B) and Medicare Supplement (Medigap) plans do not cover routine
transportation to medical appointments.

If you have a Medicare Advantage Plan (Part C), you may contact your plan directly to see if they offer

transportation as a service.

Not sure what Medicare plan you are enrolled in? Below are three ways you can find out:
1) Check to see if you have an insurance card other than your red, white, and blue Medicare card and
separate from any Part D prescription drug card. If you have one that says PPO, HMO, or Medicare
Advantage, you may currently be enrolled in a Part C Medicare Advantage Plan. Call the number on your
card to confirm your enrollment and ask about transportation services.
2) Call 1-800-MEDICARE (1-800-633-4227) to be connected with a Medicare representative. They can tell
you what plan you are enrolled in and if transportation is offered as a benefit.
3) Go online to Medicare.gov and create an account to view the plan you are currently enrolled in. This
will also provide you with the contact information to call the plan or go online to their website to learn

more including if transportation is a service offered.

Note: Information is subject to change.
Please contact the organizations directly for all questions or any additional information regarding services.
The Mary E. Bivins Foundation does not coordinate services, offer referrals, or provide any direct guidance.

Email SeniorHungerSolutions@BivinsFoundation.org to update a listing.
Dial 2-1-1 to speak with a representative about local community resources and assistance.
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Addressing food insecurity among older adults in Armstrong. Briscoe, Carson, Castro, Childress, Collingsworth, Dallam, Deaf Smith, Donley, Gray, Hall,
Hansford, Hartley, Hemphill, Hutchinson, Lipscomb, Moore, Ochiltree, Oldham, Parmer, Potter, Randall, Roberts, Sherman, Swisher and Wheeler Counties.
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